Claudia Schwartz
2558 Clay Street
San Francisco CA 94115

Aug 29th 2018

Via ECFS

Marlene H. Dortch, Secretary
Federal Communications Commission
445 12th Street, S.W.

Washington, D.C. 20554

Re: In the Matter of Petition of USTelecom for Forbearance Pursuant to
47 U.S.C. Section 160(c); WC Docket No. 18-141; Category 1

Dear FCC,

After endless problems with AT&T for internet service, I did some research & found Sonic. Their
service is great & reasonably priced. When any glitches arise, their technicians are pleasant &
responsive. I was grateful that there was a competitive option superior to AT&T & Comcast. My
husband & I are owners of small businesses & cannot afford to pay high prices for telephone &
internet service. Sonic is not available to our businesses, so we use Jive, again, a fraction of what we
spent for AT&T.

Best,

Claudia Schwartz

Tom Schwartz

Claudia Schwartz



